
ALTERNATIVE DISPUTE RESOLUTION PROVIDER

The provider of an alternative system for settling conflicts between two or more
parties, which operates both independent of or as a adjunct to the judicial - litigation
system, through the intervention of a qualified neutral person or settlement process.
OES - SOC Codes: 23-2011

Fees:
Application Fee $75.00
Renewal $50.00
Renewal Date Sept. 30th, even years.
Number of Utah Licensee’s        44
Utah Statute/Rule 58-39a, R156-39a.

Requirements:
The division shall issue certificates in the following classifications:

Certified Alternative Dispute Resolution Provider - Arbitrator
Certified Alternative Dispute Resolution Provider - Mediator
Certified Alternative Dispute Resolution Provider - Negotiator

Each classification shall be considered a separate certificate and shall be obtained by
filing a separate application for each and paying the related fee. The education and
training requirements for certification are defined, clarified, or established as follows:
' An applicant to obtain certification as an arbitrator shall document completion of

education and training as follows.
' Satisfactory completion of 30 clock hours of education in arbitration which program

of education may include the following subject material arbitration language
including the phrases and clauses necessary to initiate the procedure,
implementing the procedures required in adjudicating a proper award including
conduct of proceedings, preparation, evidence, timeliness, records and
documentation. Analyzing conflicts to narrow issues in dispute, principles of dispute
resolution. Effective listening, sensitivity and awareness of cross-cultural issues.
Maintaining neutral, appropriates decision making processes, control of the
process and effective adjudication of the issues in disputes historical perspective of
arbitration. Critical thinking and reasoning skills, various types of arbitration,
effective writing.

' An applicant to obtain certification as a mediator shall document completion of
education and training as follows: satisfactory completion of 30 clock hours of
education in mediation which may include the following subject material: stages and
value of conflict in empowering change; principles of dispute resolution; effective
listening; empathy and validation; sensitivity and awareness of cross-cultural issues;
maintaining neutrality; identifying issues; establishing trust and respect; techniques
for achieving agreement and settlement; creating a climate conducive to resolution,
identifying options, reaching consensus, and working toward agreement, shaping
and writing agreements. Ethical standards for conduct of mediation and  verification



that the applicant has satisfactorily served as a mediator in three separate cases or
ten clock hours, whichever is greater.

' An applicant to obtain certification as a negotiator shall document completion of
education and training as follows satisfactory completion of 30 clock hours of
education in negotiation which may include the following subject material stages
and value of conflict in empowering change, principles of negotiation, effective
listening, empathy and validation, sensitivity and awareness of cross-cultural issues. 
Maintain neutrality. Establishing trust and respect, shaping and writing agreements
ethical standards for conduct of negotiations, and verification that the applicant has
satisfactorily served as a negotiator in three separate cases or ten clock hours,
whichever is greater.

' An applicant may be certified as an ADRP - Arbitrator without the necessity of
completing the education and training requirements provided in R156-39a-302a(1)
by providing evidence that the applicant has served as an arbitrator in cases
involving not less than 32 clock hours.

' An applicant may be certified as an ADRP - Mediator without   the necessity of
completing the education and training requirements provided in R156-39a-302a(2)
by providing evidence that the applicant has served as a mediator in cases
involving not less than 32 clock hours.

' An applicant may be certified as an ADRP - Negotiator without the necessity of
completing the education and training requirements provided in R156-39a-302a(3)
by providing evidence that the applicant has served as a negotiator in cases
involving not less than 32 clock hours. Pass the ADRP Utah law and rules
examination.

Regulatory Agency:
Department of Commerce
Division of Occupational and Professional
160 East 300 South
P.O. Box 146741
Salt Lake City, UT  84114-6741
Phone No.(801)530-6628 
www.dopl.utah.gov

Professional Associations & Organizations:
American Arbitration Association
Att: Lance K. Tanaka
1675 Broadway #2550
Denver, CO 80202-4602
Phone No. (877)631-0823
http://www.adr.org


